Avoid Check-Out Charges!
How to Clean Your Apartment for Closing Checkouts

As you leave your apartment community (The Crossing, Foster Knox, Todd, or Nickerson), apartment staff will check your
apartment for damages and cleanliness. Your apartment MUST be clean.

To avoid cleaning charges, all apartments must be thoroughly cleaned before checking out. The information below
explains how you should clean your apartment. Every apartment must be cleaned before EACH resident in each
apartment checks out. If your apartment is not clean, you will be assessed cleaning and damage charges accordingly
(minimum charge of $100 improper check out fee).

Suggested cleaners:

Mirror/Windows — use a window or glass cleaner such as Windex

Dawn soap mixed in a spray bottle with water will remove gunk on dressers and desks as well as hand oil residue
on doors (closet and room door) where you grab the doors to open them.

Magic erasers really are MAGIC when it comes to helping removing gunk and grime

Shower walls and tub — use any soap scum cleaner such as Dawn soap, Scrubbing Bubbles, or other shower
cleaner

Toilet bowls should be cleaned with Lysol, Clorox, or other appropriate cleaners.

Fabric furniture — use of a vacuum will not remove all hair — use a lint roller or roll duct tape across the cushions
to remove animal/human hair

Please use the guide below as you are cleaning your apartment and preparing for your checkout. A more detailed guide
is available upon request. Please contact your RHD for a copy of the detailed cleaning guide.
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